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To whom it may concern, 
 
 This letter is written to convey our satisfaction in regards to the recent Fire Apparatus 
purchase from Front Line Services Inc. / Rosenbauer Central States.  The Fire Department 
personnel couldn’t be happier with the final result from 12 months of designing, planning, and 
manufacturing of our new Fire Star series Lt. Rescue. 
 The employees of Front Line Services Inc. were a pleasure to work with. There were no 
surprises through out the entire process.  The sales people that we dealt with were upfront and 
honest with every detail.  We knew exactly what we were getting and why we were getting it.  
The shop employees were also outstanding.  Their fabricating expertise and attention to detail 
was greatly appreciated.  Front Line Services Inc. has definitely earned our business for future 
purchases. 
 In conclusion, the entire process of purchasing our new Rosenbauer / Central States    
Fire Apparatus was made easier by the professionalism of the people we dealt with and the fine 
product they represent.  Kochville Twp. Fire Department is extremely satisfied with the final 
delivery and look forward to using for many years to come. 
 
 
 
     Sincerely, 
    
     Michael Comstock,   Kochville Twp. F.D. 
                Apparatus Committee Chairman 

  


